
 

 



 



 
7. RETURN POLICY 
 
7.1. Foundation Furniture Ltd accepts returns of defective or damaged items within 30 days of receipt, provided such defects or damages are determined to be 
the responsibility of Foundation Furniture Ltd. 

 
7.2. All products crafted by Foundation Furniture Ltd are meticulously handmade to order. Therefore, Foundation Furniture Ltd cannot accept returns for reasons 
other than defects or damages as outlined in clause 7.1. 

 
7.3. Foundation Furniture Ltd conducts rigorous quality checks to ensure that each product meets our established standards before leaving our workshop.  

 
7.4. Customers are encouraged to carefully consider their purchase, as all orders are custom-made and, due to limited storage space, Foundation Furniture Ltd 
cannot accommodate returns or cancellations for reasons unrelated to defects or damages as outlined in clause 7.1. 

 

 



 



 

 



 

 
 

25. Delivery Fees 
 
25.1. By placing an order with Foundation Furniture Ltd, you agree to pay the applicable delivery fees associated 
with the delivery address provided. 
 
25.2. For orders placed through our website, delivery fees are as follows: 
 
For delivery distances of 0-50 miles from our location, a fee of £20 plus VAT applies. 
For delivery distances between 50 and 100 miles from our location, a fee of £40 plus VAT applies. 
For delivery distances exceeding 100 miles from our location, a fee of £50 plus VAT applies. 
 
25.3. For purchase orders sent directly from schools, the delivery charge is still applicable based on the distance 
as outlined in clause 25.2. 



 


